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Tatal Quatity. Assured.

GENERAL INFORMATION

Corrective Action Plan (CAP)

Facility Name: Huizhou Tengfu Zhihui Animation Co., Ltd | Customer name: Facility direct request
. - Floars 1-4, Hu_ang_zhuc_hang Section i
(Factary Building E of Hong Industrial
Facility Address: | Development Co Ltd.}, Xinlian Village, '"r‘:;f_l‘c": ARy |
Xinxu Town, Huiyang  District, Huizhou P ’
City, Guangdong Province,China
Facility City: Huiyang Facility Tel:
| Facility Postal p
= Facility Fax:
| code: acility Fax
Facility contact: | Li Yong Gang .. Auditor(s): Searlett Qin
Facility email: zsyrdj@163.com Audit Date: 15-May-2025
I Service Provider: | Intertek CiR Generated Date: | 15-May-2025
TYPE OF ASSESSMENT STAGE

B Initial o Follow-up o Re-audit 0 CAPA Support 0 Desktop Review O Annual

FINDINGS SUMMARY

Severity Findings Recommended Improvement Timeline
Moderate 4 Take zction within <90 days> to make necessary improvements
Minar 3 Take action within <180 days> to make necessary improvements
Tetal 7

P e,
AUDIT RESULES, COMMUNICATED WITH™,

ADDITIONAL COM
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lﬂt@ft@k Corrective Action Plan {CAP)

Taotal Guality. Assured.

Opportunity for Iimprovement # 1

Finding and Auditor Comment

Wages & Hours

Waorking Hours

Severity Moderste

Finding Code 00626

Finding Total overtime hours exceeds allowabie limits under applicable law or agreement

Auditor Comments Owertime hours exceeded the l#gal requirement, Through document review, auditors found that the

menthiy overtime howrs of 10 cut of 10 randomly selected employees were 62-76 hours in March 2025
{Mest current manth), 3 out of 3 randomly selected employees were 50-82 hours in December 2024
{Randomly selected month). 3 out of 3 randamly selected employees were 60-80 hours in October 2024
{Randomly sefected manth).

Applicable Laws

Law Section Feople's Republic af China Labor Law Article 41, The employing unit may extend working heurs due to
the requirements of its production or business after consultation with the trade union and faborers, but
the éxtended working hour for a day shall geasrally not excesd one hour; if such extension is called for
due to special reasons, the extended hours shall not exceed three hours a day under the condition that
the hesith of laborers is guaranteed. However, the totzl extension in month shall not exceed 36 hours.

Facility Comments

pmpmd Corrective Action It le recommended that the facility should reduce the overtime hours to ensure |t is within 36 hours per
ronth

Management Response

Corrective Action Plan

Responsible Personnel
Expected Completion date 13-Aug-2025
Agreed Completion Date {*}

Opportunity for Improvement # 2

Finding and Auditor Comment

Wages & Hours

Wages and Banafits

Severity Moderste
Finding Code Qary
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ntertek

Torad Quality. Assiséd,
Finding

Auditor Comments

Applicable Laws

Corrective Action Plan (CAP)

The facility does not provide social security, pensions, healthcare and/ or ather insurance Lo employees
as per legal requirement.

Inswificient sactal insurance participated, Through document review, auditor found that a tatal of 150
employees were currently working in the facility, which Included 8 retirees, 182 employees need to
participate the social insurance. As per the social insurance receipts of Agril 2025, 13 out of 182
employeess had participated in basic endowment insurance, unemployment insurance, maternity
insuranee, basic medical insurance and employment injury insurance: The facliity had providad
employer's fiability insurance to all 182 employees with valid peried from May 6, 2025 to Ma 5, 2026,

Law Section

Facility Comments

Sogial Insurance Law of the People's Republic of China Articie 10, Employees shall participate in the basic
endawment insurance, and the basic endowment insurance premiums shail be jointly paid by employers
and employees. Article 13, Employees shall participate In the basic medical insurance for employees,
and the basic medical insurance premiums shall be [aintly paid by employers and employees in
accerdance with the relevant provisions of the state, Article 33, Employees shall participate in
emplayment injury insurance, and the employment injury insurance premiums shall be paid by their
employers rather than the employees. Article 44, Employees shall participate in unemployment

and the unenployment insurance premiums shall be jointly paid by employers and
employees in accordance with the relevant pravisions of the state, Article 33, Employees shall
participate in maternity insarance, and the maternity insurance premiums shall be paid by employers
rather than employess in accordance with the relevant provisions of the stata.

Proposed Corrective Action
Management Response

Corrective Action Plan

It iz secommended that the facility shauld ensure all employees participate in seclal Insurance according
to the Law,

Responsible Parsonnel
Expected Completion date
Agreed Completion Date (*)

13-Aug-2025

Opportunity for Improvement # 3

Finding and Auditor Comment

Health & Safety
Chemical and Hazardous Materials
Severity Maderate
Finding Code Q0473
Findi ng Praventative measures are not in place to prevent cherical leakage.
SIGNATURE OF AUDITOR SIGNA OF FACILITY REPRESENTATIVE
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lﬂt@rt@k Corrective Action Plan (CAP}

Total Quality Assured

Auditor Comments Some chemical had no secondary containar. Through on site ohservations, there were chemicals { such

25 thinner, paint and cleaner | were used of stared at painting warkshop on 4th floor of ona 4-staray
production bullding, around 5% chemical had no secondary container

Applicable Laws

Law Section Regulations on the Safety Management of Dangerous Chemicals Articis 20, The units praducing, storing
dangerous chemicals shall, according to the categories and hazardous characteristics of the dangerous
chemicals they producing, stering; set up the corresponding safety facilities and equipments for
manitaring, aeration, protection against exposure Lo sun, temperature adjusting, fireproof, fire fighting,
flameprool, pressure discharging, prevention of toxlcants, neutralization, maistureproof, protaction
against thunder, protection against static, antisepsis, prevention of leakage, protection dams or
segregated operations, etc., In addition, the units shall carry out malntenznce and caring regularfy
according to the national standards, industrial standards or the relevant provisians of the State, thus to
guarantee the safety operations of facliities and eguipments.

Facility Comments

Prnposed Corrective Action It was recommanded that all chemicals should be placed in secondary containars,

Management Response

Corrective Action Plan

Responsible Personnel
Expected Completion date 153-Aug-2025
Agreed Completion Date (*)

Opportunity for Improvement # 4

Finding and Auditor Comment

Health & Safety
Chemical and Hazardeus Materiats

Severity Mederate
Finding Code 00485
Findlns The facility does not monitor the employees Lo ensure the personal protective eguipment (PPE] for

control of exposure to chemical and hazardods materials is used correctly

Auditor Comments Same employees did not properly wear PPE, Through on site observations, it was noted that 4 out of 30
emplavees at assembly workshop on 2nd fioor of one 4-storey production building who were using
cleaner did ot wear activated carbion mask which pravided by facility, and 5 out of 30 employees at
assembly workshop on 2nd fioor of one 4-storey production building whao wers using cleaner were
wearing the cotten glove instead of plastic glove though facility hed provided plastic glove to employees,

Applicable Laws
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Copyright ond Trademarks

The Tseriek Gronp iv the swner af the copyright n the material snd intellechual know - how preteitied No pacts in tha imaterial may be reproduced. sdapted | Page 4 of 7
or distridaited otatiide of yoor company withoot the writlen consent of the Inieriek Croup other thn o te extent secessary b view the matzrial



intertek

Totad Quality. Assimed.

Law Section

Facility Comments

Corrective Action Plan (CAP)

Law of the PRC on Work Safety Article 45, Production and business entities shall provide their
employees with work protection gears that are up to natlonal standards or industrial specifications, and
they shall give instruction to their employees and see to It that they wear or use these gears In
accordance with the rules for their use.

Proposed Corrective Action

Management Response

Corrective Action Plan

it was recommended that facllity should manitor employees wear PPE properly.

Responsible Personnel
Expected Completion date
Agreed Completion Date (*)

13-Aug-2025

Opportunity for Improvement # 5

Finding and Auditor Comment

Management Systams

Managament Systems
Severity

Finding Code
Finding

Auditor Comments

Facility Comments

Miner

00817

The facllity has comprehensive working hour and WAgSS management procassesand procedures in a
written manual that support adherence to socal compliance reguirements but they are not all being
properly imptementad

WA standards requires that the facility should have comprehensive processes and procedures ina
written manual to support the implementation of the written soc 13l compliance palicy, including but not
fimited to the follawing working hours and wages management pracedures, The facility fad
comprebensive working heur and wages management pracesses and procedures in 2 written manual
that support adherence to social compliance requirements but they are not all being properly
implemented since findings about monthly overtime hours and social insurance were found

Proposed Corrective Action
Management Response

Corrective Actlon Plan

It 1 recommended that the facility shauld ensure no finding In this sectien.

Responsible Personnel

Expected Completion date 11:-Mov-2025
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Agreed Completion Date (%)

Corrective Action Plan (CAP)

Opportunity for Improvement # 6

Finding and Auditor Comment

Management Systems
Management Systams
Severity

Finding Code
Finding

Auditor Comments

Facility Comments

Minor
DOs29

The facility has comprehensive employee safety processes and procadures in 8 written manual that
support adherence to soclal compllance requirements but they are not all being properly implemented,

WCA standards reguires that the facility should have comprehensive processes and procedures in 2
written manual to support the implementation of the written social compliance policy, including but not
limited ta the fallowing £mployee safety proceduras { occupational injury, machine safety and safsty
hazards). The facility had comprehensive employes safety procasses and procedures in a written manual
that support adherence to social compliance requirements bist they are not all being praperly
implemented since below finding was faund: Same employees did not properly wear PPE

Proposed Corrective Action
Management Response

Corrective Action Plan

It is recammended that the facility should ensure no finding in this section.

Responsible Personhel

Expected Completion data
Agreed Completion Date (*)

11-Nov-2025

Opportunity for Improvement # 7

Finding and Auditor Comment

Management Systems

Management Sysiems

Severity Minar

Finding Code 00837

Finding The facility has comprehensive chemicals management processes and procedures ina written manual

that suppart adherence to social compliance requirements but they ane nat all being properly
Implemented

SIGNATURE OF AUDITOR

OF FACILITY REPRESENTATIVE
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Iﬂt@ft@k Corrective Action Plan (CAP)

Total Quakity, Assured.

Auditor Comments WA standards reguires that the facility should have comprehensive processes and proceduries in 3
written manual to support the iImplementation of the written sacial compliance palicy, Ineluding but not
limited to the follawing chemicals management procedures. The fadility had comprehensive chemical
management processes and procedures in a wrilten manual that support adherence to social
compllance requirement, but they are not all being progerly implemented since below finding was
found: lack of secandary container for some chemical.

Facility Comments

Proposed Corrective Action It i¢ recommanded that the facility should ensure no finding in this section,

Management Response

Corrective Action Plan

Responsible Personnel

Expected Completion date 11-Now-2025

Agreed Completion Date (*)

Disclaimer:

This report is just a preliminary result and to be used as a reference only, The final official results will be issued by the
service provider in a secured file.
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